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CONTROL KEYS
Control keys can be pressed when 
listening to a voice message. Your 
system administrator may enable or 
disable these key functions, or they 
may be assigned different numbers 
than those below. For more details, 
contact your system administrator

[7] rewind

[8] pause

[9] fast forward

ACCESSING YOUR MAILBOX
1. Dial into the system.

From inside:____________
From outside:___________

2. Press # when the system answers.
Note: You may not need to go through these 
steps if you dial your voice main from within 
your company and your telephone system of-
fers voice messaging integration. In many cas-
es you will need only to enter your password.

3. Enter your mailbox number.
4. Enter your password.

QUICK
REFERENCE GUIDE

www.esnatech.com



RECORD GREETINGS

RECORD MORE GREETINGS

1) Record personal greeting
2) Record busy greeting

3) Record unavailable greeting
4) Record name greeting
5) Record personal greeting for internal caller

6) Record busy greeting for internal caller

7) Record unavailable greeting for internal caller
8) Record customised greeting

9) Record more greetings

#) Return to Mailbox Options

1) In Office
2) Meeting

3) At home
4) Away on business

5) User defined location
6) Vacation

7) Extended absence
8) Temporary
9) At Lunch
#) Return to previous menu
Telephony Office-LinX 7.0 Voice Processing Flowchart

MAIN MENU

MESSAGE MENU LOCATIONS MENU

MAILBOX OPTIONS NOTIFICATION OPTIONS

CALL TRANSFER OPTIONS

DISTRIBUTION LIST OPTIONS

CHANGE PASSWORD

1) Listen to unread messages
2) Listen to read messages

3) Send a message
4) Mailbox options

5) Change your location
6) Listen to message in your Deleted folder

7) Listen to future delivery messages
8) Review current availability and location
9) Call a contact

0) Return to auto attendant
*) Make current caller ID the default extension
#) Disconnect

1) Save message
2) Move message to Deleted folder

3) Review message
4) Forward message

5) Reply to sender only
6) Time and Date

7) Deliver to fax machine or printer
8) Reply to sender and all recipients

9) Call back sender

*) Skip to next message without changing status

#) Return to Main Menu

1) Record greetings
2) Notification options
3) Call transfer options

4) Change auto forwarding
5) Distribution list maintenance
6) Browse folders
7) Play active options

8) Set wakeup call
9) Change password

*) Recall a caller
#) Return to Main Menu

1) In office

2) Away on business
3) At home

4) Meeting
5) At lunch

6) Vacation
7) User defined location

8) Review current location
9) Locations calendar

*) Change availability

#) Return to Main Menu

1) Add a notification entry

2) Modify an existing notification entry
3) Delete a notification entry

4) Review notifications
5) Turn notification on/off

#) Return to Mailbox Options

1) Turn call screening on/off

4) Turn call queueing on/off
5) Turn call forwarding on/off

1) Review lists

2) Add a list
3) Modify a list

4) Delete an existing list

1) Listen to existing password
2) Set a new password

#) Return to Mailbox Options

#) Return to Mailbox Options

#) Return to Mailbox Options
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